Tech Support/Staff Dev - 2014

Q1 Select your Primary Building.

Answered: 136 Skipped: 0

MAES

SES

MAMS

MASH/Alternativ
e HS

0% 10% 20%

Answer Choices

MAES

SES

MAMS

MASH/Alternative HS

Total
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1719

50%

60%

70% 80% 90% 100%

Responses

30.88%
11.76%
27.94%

29.41%

42

16

38

40

136



Tech Support/Staff Dev - 2014

Q2 Did you read the Library/Media
Connections newsletter this year? (link
emailed quarterly)

Answered: 136 Skipped: 0

Read all

Read parts
pertaining t...

Choose not to
open and read

Don't know
anything abo...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses

Read all 3.68% 5
Read parts pertaining to me/my building 70.59% 96
Choose not to open and read 22.79% 31
Don't know anything about it 2.94% 4
Total 136
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Q3 How often during the school year do
you revise/update class web site(s) other

than posting weekly lesson plans?

On a regular
basis (weekly)

Answered: 136 Skipped: 0

OccaSiona"y _

| don't update
on a regular...

Does not apply
to me

0%

Answer Choices

On a regular basis (weekly)

Occasionally

Total

| don't update on a regular basis

Does not apply to me
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20%

30%
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22.06%
42.65%
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Q4 What software are you using to post
your lesson plans?

Answered: 133 Skipped: 3

Word Processor
(i.e. Micros...

Google Sites

Weebly

Does not apply

to me
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Word Processor (i.e. Microsoft Word) and save asa .doc .pdf or .html file 23.31% 31
Google Sites 6.02% 8
Weebly 39.10% 52
Does not apply to me 31.58% 42
Total 133
# Other Date
1 Blogger (links to Google Site) 5/20/2014 12:15 PM
2 Don't 5/19/2014 9:49 PM
3 blogspot 5/19/2014 3:43 PM
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Q5 What software do you use to
build/maintain school web page(s)? (check

all that apply)

Answered: 136 Skipped: 0

Word Processor
(i.e. Micros...

Google Sites

Blogger

Weebly

Facebook

Dreamweaver

Do not
maintaina w...

0% 10% 20%

Answer Choices

Word Processor (i.e. Microsoft Word)
Google Sites

Blogger

Weebly

Facebook

Dreamweaver

Do not maintain a web page

Total Respondents: 136

Other

30%

Active Inspire (Promethean Board Software), Kota

Not sure
blogspot

am updating to Weebly this summer

HTML language (otherisnot a choice on question)

drive

40% 50%

5/19

60%

70%

80%

90% 100%

Responses

19.85%

19.85%

7.35%

56.62%

4.41%

0.74%

10.29%

Date

6/3/2014 1:52 PM

6/3/2014 1:15 PM

5/20/2014 1:24 PM

5/20/2014 10:26 AM

5/20/2014 8:22 AM

5/19/2014 6:56 PM

27

27

10

77

14



Tech Support/Staff Dev - 2014
google calendars 5/19/2014 4:24 PM

| just created one, but | do not plan to continue to update it. 5/19/2014 3:36 PM
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Q6 Are you able to access the school's

wireless network on YOUR OWN wireless
device?

Answered: 136 Skipped: 0

Yes

No

Have not tried
to access wi...

Don't have a
wireless device

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Yes
No
Have not tried to access with my own device

Don't have a wireless device

Total

# Comment

1 Yes, however, sometimes it doesn't always connect.

2 | often have to have Mrs. Eloranta help me log in with the password as my device doesn't "save" it
or | lose or forget it.

3 Tried and was unable to multiple times. Clicked on link available on MAMS website. Did not work.

4 | can never get my MacBookPro to connect to the wireless. It says I'm connected but | can't load
any web pages.

5 | have a dumb phone

6 sometimes it works

7 It does not work for me very often...sometimes

8 Not consistent (using classiPad).

9 have not tried recently

10 Most of the time. Sometimes the wireless connection is sketchy.

7/19

90% 100%

Responses

51.47%
11.76%
22.06%

14.71%

Date
6/3/2014 3:36 PM

6/3/2014 3:06 PM

6/3/2014 1:47 PM

6/3/2014 1:12 PM

5/30/2014 1:38 PM
5/23/2014 7:35 AM
5/20/2014 10:26 AM
5/20/2014 7:23 AM
5/19/2014 4:24 PM

5/19/2014 3:26 PM

70

16

30

20

136
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Q7 Do you know who to contact as the
designated tech support person in your

building if you have a technology
problem?

Answered: 136 Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
Yes 98.53% 134
No 1.47% 2
Total 136
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Q8 Do you generally receive a response
(not necessarily a solution) to your

technology support request within 24
hours?

Answered: 136 Skipped: 0

Yes

No

Have not
requested help

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 94.85% 129
No 1.47% 2
Have not requested help 3.68% 5
Total 136
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Q9 Do you generally receive a solution to
your technology support request within an

acceptable timeframe that meets your
needs?

Answered: 136 Skipped: 0

Yes

Have not
requested help

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 93.38% 127
No 3.68% 5
Have not requested help 2.94% 4
Total 136
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Q10 How often do you have issues with

Log-in/netw ork

Wireless
connection...

Printing

Skyward/Grades/
Attendance

Internet access

Software
(please spec...

Other
peripherals...

Hardware
problems...

Hardware
problems...

Log-in/network

Wireless connection issues

Printing

Skyward/Grades/Attendance

Internet access

Software (please specify below)

Other peripherals (i.e. Projectors/smartboards’Cameras)

Hardware problems (laptops/portables - tablets or ipads)

Hardwara nranhlame (Aacldnne)

0

0.5

Seldom

72.79%
99

62.50%
85

56.62%
77

83.82%
114

75.00%
102

92.65%
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84.56%
115

84.56%
115

RA RRO/L
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district technology?

Answered: 136 Skipped: 0

Sometimes

25.74%
35

29.41%
40

38.97%
53

16.18%
22

23.53%
32

5.88%
8

13.24%
18

12.50%
17

11 7R0L

Often

1.47%
2

8.09%
11

4.41%
6

0.00%
0

1.47%
2

1.47%
2

2.21%
3

2.94%
4

2 RROL

4.5

Total

136

136

136

136

136

136

136

136

Average Rating

1.29

1.46

1.48

1.26

1.09
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Other (please specify)
Questions 6-8 do not apply to me but | had to give a response.
sometimes Read 180

Software - only web-based, so if it does not work, it is usually due to Internet issues. The majority of
my problems are all Intemet Connection based or Printer.

| frequently have problems with the laptop carts - Anna and Belle. Students have difficulty
connecting to the intemnet, logging on to their server space, and overall time issues for running
simple programs.

Pat is very good at coming as soon as she can. She is very helpful.
READ 180

It's hard to keep the 8 deskiopsin our science lab stations running. I've also had several projection
problems this year, but Rich Wirz explained the problem with that. Looking to upgrade!

Student computersin the room have had sporadic accessto the Cesa Rosetta Stone throughout
the year.

The tech-ed department could use a new computer in the office. The one we have goes out often
and is approximately asold as Bruce.

There have been issues with the Chromebooks, especially with connecting or having a very slow
connection. The deskiop issues are most likely because the computers are so old.

Gaggle

Classroom computers are often very behind on technology updates (different version of MS Word,
for example).

13719

136

Date
6/4/2014 2:20 PM
6/3/2014 3:20 PM

6/3/2014 1:47 PM

6/3/2014 1:10 PM

5/26/2014 9:21 AM

5/20/2014 1:29 PM

5/20/2014 11:19 AM

5/20/2014 11:03 AM

5/20/2014 8:02 AM

5/19/2014 4:31 PM

5/19/2014 3:36 PM

5/19/2014 3:24 PM
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Q11 Were summer technology support
day(s) offered in August 2013 worth your
time?

Answered: 136 Skipped: 0

Yes
No
Did not
participate
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 51.47% 70
No 2.21% 3
Did not participate 46.32% 63
Total 136
# Comments: Date
1 was not employed at that time 6/4/12014 7:17 AM
2 | rely on the help. 5/19/2014 4:31 PM
3 MAMS are WAY too early. Have participated in MASH and found them helpful. It would be nice to 5/19/2014 4:24 PM

have them spread out a bit- why not MAMS aug 6 MASH aug 7, MAMS aug 13, MASH aug 14 so
you don't completely miss the window due to vacation plans.
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Q12 Are you signing up for technology
support during your summer teacher float
(prep) time this year?

Answered: 136 Skipped: 0

Yes
No
Maybe

Doesn't apply
to me

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 44.85% 61
No 25.00% 34
Maybe 25.00% 34
Doesn't apply to me 5.15% 7
Total 136
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Q13 Provide any other comments
concerning technology support.

Answered: 17 Skipped: 119

Responses

Thanks to the team for all they do!

| am very impressed with how fast Pat/Kristi help with computer issues.
None.

It would be beneficial to my students to have icons for Reading Eggs and Starfall. This would help
them be more independent in the computer labs.

| am very pleased with our tech support. | have worked very closely with Pat . .and she hasbeen
wonderfullll Kristi has also been very swift in answering my questions and fixing any problems. |
could not ask for more knowledgeable and caring technology staff. Thank You!!!

When you make this survey, can you have an option at the top for "split staff" between buildings? |
split my time almost half and half between two buildings.....also thank you for your awesome tech

You guys are great!

Please continue to offer tech support during the summer, as| find it invaluable in helping me be
'up and running' at the start of the school year!

The printerin the fifth-grade hallway needs to be replaced.
Will want a review next year come budget time to aid in remember the process.

Raz-Kids doesn't ALWAYS allow students to read books on the iPads. Sometimesit's barred. I'm not
sure why.

Thank you tech support people - every time | have a problem, you come down as soon as possible
and you've always helped me resolve issues. Thank you for all you do - your hard workis
appreciated!

| hope the technology infrastructure will be supercharged to support all the Chromebooks.
Cathy does a great job of providing help. If she can't solve the issue then Dennisis contacted.
Overall, tech support isreadily available and | get my concems addressed quickly and efficiently.

| need more access to working computers, | only have 4 that work normally and limited availability
to go elsewhere.
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Date

6/5/2014 4:28 PM

6/4/2014 2:20 PM

6/4/2014 9:02 AM

6/3/2014 3:06 PM

6/3/2014 3:02 PM

6/3/2014 1:52 PM

6/3/2014 1:12 PM

5/28/2014 9:19 AM

5/26/2014 4:03 PM

5/20/2014 12:31 PM

5/20/2014 12:15 PM

5/20/2014 11:03 AM

5/19/2014 5:22 PM

5/19/2014 4:31 PM

5/19/2014 4:08 PM

5/19/2014 3:47 PM

5/19/2014 3:32 PM
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Q14 1 would like to learn more about the
following technology-related topics. Check
all that apply.

Answered: 132 Skipped: 4

Library
Resources

Google/Apple
apps

Creating Web
Sites

Google Tools

Using Moodle

Using Edmodo
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Assistive
(adaptive)...

Working with
Chromebooks

Podcasting/Scre
encasting

Working with
digital images

Managing data
for SLOs

Ebooks/Ereaders

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Veryinterested [ Might participate [ Not for me
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Library Resources

Google/Apple apps

Creating Web Sites

Google Tools

Using Moodle

Using Edmodo

Assistive (adaptive) technology

Working with Chromebooks

Podcasting/Screencasting

Working with digital images

Managing data for SLOs

Ebooks/Ereaders
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Very interested Might participate

6.06%
8

41.67%
55

23.48%
31

39.39%
52

9.09%
12

12.12%
16

13.64%
18

30.30%
40

15.15%
20

18.18%
24

40.15%
53

15.15%
20

Specific areas where | would like to improve my technology skills:

Google and all itsuses

Web site building and modification

Using the Skyward program for budget/requisitions/purchasing.

Leaming more about Google apps.

managing e-mail i-pad use in the classroom (with limited i-pads)

All done 6/18 Thanks, Roger

Finding the time to learn and practice using technology.

32.58%
43

46.97%
62

39.39%
52

48.48%
64

38.64%
51

43.18%
57

38.64%
51

36.36%
48

34.85%
46

45.45%
60

47.73%
63

31.82%
42

Using Chromebooks, especially strategies for classroom management while they are in use.

| think | need help with management. | need a vision of how | can organize all that | do with
Gaggle, my favorite go-to websites and new ones I'll discover.

Accounting solutions/suggestions for managing club funds? | am self taught on excel- and still

have a lot to leamn. | would like a classon tips and tricks- especially charts etc for managing data.

| would like to learn more about managing Google documents (uploading, sharing, etc.) and am

planning on attending the information session Libby is providing at our building this week.

I'm interested in all aspects, but admit it can be daunting and even overwhelming when distracted

by other tasks necessary for teaching (lesson planning, grading, etc.)

19719

Not for me Total

61.36%
81

11.36%
15

37.12%
49

12.12%
16

52.27%
69

44.70%
59

47.73%
63

33.33%
44

50.00%
66

36.36%
48

12.12%
16

53.03%
70

Date

6/5/2014 4:29 PM
6/5/2014 2:10 PM
6/5/2014 1:13 PM
6/3/2014 1:48 PM
5/23/2014 9:21 AM
5/21/2014 7:44 AM
5/21/2014 6:17 AM
5/20/2014 12:37 PM

5/19/2014 4:36 PM

5/19/2014 4:25 PM

5/19/2014 4:12 PM

5/19/2014 3:49 PM
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132

132

132

132

132

132

132

132

132

132

132



